
Series of Webinars for STAR+PLUS MCOs 

The HHSC Utilization Review Unit hosted a series of webinars for STAR+PLUS MCOs on the 

STAR+PLUS Home Community Based Services (HCBS) Waiver Program for registered nurse service 

coordinators and their support staff.  The webinar series is complete.  Please find recordings links below. 

For questions, please contact Nancy Toll Shields, RN, at nancy.shields@hhsc.state.tx.us and copy your 

health plan management team.  

 

COMPLETED WEBINARS 

 Link for service coordinators – Texas Medicaid and CHIP Managed Care Contracts and 

Manuals: http://www.hhsc.state.tx.us/medicaid/managed-care/forms.shtml.  The most up-to-date 

contracts and manuals will be found at this link provided.  *Please note that the Texas HHSC 

STAR+PLUS Handbook and the Uniform Managed Care Contract were updated since the two 

initial FAQs were sent out.   

 

1. Introduction to Service Coordinator Training February 4th, 2016 

Recording: 

https://txhhsc.webex.com/txhhsc/lsr.php?RCID=7044ae805ad98dc4528c62602ed1da06 

FAQs: attached 

 

2. MN/LOC Training February 18th, 2016  

 Medical Necessity and Level of Care 3.0 Assessment (updated 10/1/13)  

 Medical Necessity and Level of Care 3.0 Assessment Instructions (updated 9/30/15)  

Recording: https://txhhsc.webex.com/txhhsc/lsr.php? 

FAQs: attached 

 

3. TPR, H1700-B, H1700-3 March 3rd, 2016 

Recording: https://txhhsc.webex.com/txhhsc/lsr.php? 

FAQs: attached 

 

4. CFC 101 March 8th and 9th, 2016 

Recording: 

https://txhhsc.webex.com/txhhsc/lsr.php?RCID=89e951417be64597072887409e341dd0 
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FAQs: attached 

 

5. H1700-A, H1700-1, H1700-2 March 17th, 2016 

Recording: 

https://txhhsc.webex.com/txhhsc/lsr.php?RCID=06ff49aac6a00e725a2842812c6f2371 

FAQs: attached 

                        

6. Nursing Facility Service Coordination March 31st, 2016 

Recording: 

https://txhhsc.webex.com/txhhsc/lsr.php?RCID=2b18ef0a14c22ca4fb3bd9c14fce9c84   

FAQs: attached 

 

7. Community First Choice and Habilitation Part 2 April 28th, 2016 

Recording: 

https://txhhsc.webex.com/txhhsc/lsr.php?RCID=e835d74d1ae4582fea633f1e39c2d85b 

FAQs: attached 

 

8. Transitions and High Needs May 19th, 2016 

Recording: 

https://txhhsc.webex.com/txhhsc/lsr.php?RCID=dc79077b1e252e382af73a2a9de7c689 

FAQs: attached 
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